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2001 Employee of the Year

General Services' Chris Branham
Honored for Outstanding Work

The spotlight was on Chris
Branham, a purchasing assis-
tant for the General Services
Division, during a special cer-
emony on December 18, when
Cabinet Secretary Greg Bur-
ton announced her as the
department's Employee of the
Year for 2001.

Aside from the prestious
honor of being recognized by
her peers, Chris received a Cer-
tificate of Appreciation and
was given a $2,500 check for
her hard work and dedication

to the department.

A 17-year veteran of state government,
Chris is responsible for the procurement of
products and services used in maintain-
ing and renovating the buildings, equip-
ment and grounds of the State Capitol
Complex. She solicits contracts and
agreements for professional services to attain this goal.

The employees who were selected as Employees of the Month
throughout the year were the nominees for this annual award
(see page 2 for photograph). Ballots were distributed to depart-
ment employees and a committee of representatives from the
various divisions and agencies selected the recipient based on
the ballots received. Congratulations to Chris for this award hon-
oring the valuable work she performs for state government.

Employee of the Month

Finance's Angela Long Eager to Learn and Serve

ANGELA LONG
January Employee
of the Month

assist the Payroll Unit.

According to one of her co-workers, "Angela is always will-
ing to learn, increase her responsibilities and has excellent

Angela Long, an Accounting Tech-
nician 2 for the Accounting Section
of the Finance Division, has been se-
lected as the department’s Employee
of the Month for January.

Working in the department for two
years, Angela handles account
payables for the Consolidated Public
Retirement Board, Aviation Services
and the Division of Personnel. She also
maintains the parking fine database
and supports the expenditure files. In
addition, Angela is cross-trained to

customer service skills." An-
other co-worker adds, "She
has a great aptitude for prob-
lem resolution and a cheerful
energy that positively affects
everyone who works with her."

In her spare time, Angela
enjoys four-wheeling, garden-
ing and spending fime with her
family and friends.

Please join Cabinet Secre-
tary Greg Burton at Angela's
Employee of the Month pre-
sentation at 11:30 a.m. on
Thursday, January 3, on the
second floor of Building 15.

Cabinet Secretary
Greg Burton
recognizes Chris
Branham of the
General Services
Division with the
department's
highest employee
service honor.
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Malpractice Insurance Plan
Created by State Legislature

EOM Committee
Announced

Do you know your
agency representative
on the Employee of the
Month committee?
Questions regarding
this program may be
directed to your repre-
sentative:

Melody Duke
BRIM/Combined
Agencies

Sharon Gill

PEIA

Mary Bonham
CPRB

Joan Chapman
Finance

Pat Wehrle
IS&C

Debbie Watkins
Purchasing
Debbie Anderson
Personnel

Pam DukKate
General Services
Karen Copeland
Recording Secretary
Cathie Fowlkes
Chairperson
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During a special session,
the State Legislature recently
created the West Virginia
Healthcare Provider Profes-
sional Liability Insurance Act
to assure that all healthcare
providers in the state have
access to medical liability in-
surance.

Strongly supported by Gov-
ernor Bob Wise, this Act of-
fers coverage through the
Board of Risk and Insurance
Management, with technical
assistance provided by the
state Insurance Commission.

Effective January 1,
2002, physicians may pur-
chase up to $2 million per
claim in coverage, with a $4
million annual limit. Hospi-
tals can be covered up to $3
million per claim, with puni-
tive damage coverage ex-
cluded.

Coverage is available to
healthcare providers who
cannot obtain coverage at
approved rates from com-
mercial carriers. To be eli-
gible, providers must accept
PEIA, CHIP Medicaid and
West Virginia Workers” Com-
pensation patients.

This Act assures that pa-
tients and healthcare pro-
viders in West Virginia are
treated fairly in disputes
arising out of medical pro-
cedures. Effective with cases
filed on or after March 1,
2002, a screening certifi-
cate from a medical expert
will be required before cases
are filed with a West Virginia
court.

Steps are being taken to
ensure that the administra-
tion of the state’s medical li-
ability insurance program is
efficient and effective. The

Board of Risk and Insurance
Management increased to
five members, with one mem-
ber being the vice chancellor
of health sciences of the West
Virginia Higher Education
Policy Commission.

This law creates a seven-
member advisory panel, in-
cluding three healthcare
providers, a hospital admin-
istrator, a consumer repre-
sentative, an insurance un-
derwriter and an experi-
enced insurance company
manager. The board pro-
vides the public and the Leg-
islature certified financial re-
ports and five-year plans to
monitor the financial sound-
ness of its operation.

As a result of this legisla-
tion, a legal structure was
created for a physicians’
mutual, a medical liability
insurance plan owned, oper-
ated and controlled by partici-
pating healthcare providers.

Credit Union
Changes Name
...Not Service

Effective January 1, 2002,
the West Virginia Public Em-
ployees Credit Union will
change its name to The
State Credit Union. It is a
change in name only, assures
credit union officials.

"We are the same credit
union and members do not
have to worry about anything
changing," according to Ex-
ecutive Director Steven Kirk.
"Checks will still process,
cards will continue to work,
Internet banking will remain
the same. We just wanted a
shorter name that would bet-
ter reflect our field of mem-
bership."

For more information on the
services provided by The State
Credit Union, visit its website
at www.wvpecu.org.

Employee of the Month Recipients
Honored for their Valuable Asset to
the Department of Administration

At the Employee of the Year ceremony, the Employee
of the Month recipients were recognized for their contri-
butions. Pictured (I-r) are Mel Ashbrook, Mary Bonham,
Yvonne Gunnoe, Melody Duke, Bev Thomas, Jack Sells,
Eric Wagner, Sue Lore, David Lawrence, Chris Branham
and Cabinet Secretary Greg Burton.
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Ethics Reminder

Private Gain
Prohibited

Individuals in public service
should use their positions for
public benefit and not for their
own private gain or the pri-
vate gain of another, accord-
ing to the Ethics Act.

Some examples of this pro-
vision of the Act are as fol-
lows:

* You may not use your
agency's supplies or equip-
ment for personal projects
or activities;

= Public employees and full-
time appointed officials
may not work on personal
projects or activities during
work hours for which they
are paid by their employer;

= You may not use subordi-
nates to work on your per-
sonal projects or activities
during work hours or com-
pel them to do so on their
own fime.

For more information on the
Ethics Act or for an opinion,
please contact the Ethics
Commission at (304) 558-
0664.

General Services Staff Gets the Job Done

More Drop Off Spaces Added to Day Care
Center to Provide Safety and Convenience

To ensure children's safety
and enhance convenience for
parents, four additional park-
ing spaces were recently
added at the State Employees
Day Care Center near the
Capitol.

"The General Services Divi-
sion staff coordinated the ad-
dition of four spaces next to
the Day Care Center for par-
ents fo safely drop off or pick
up their children," said Jim
Burgess, deputy director of
the General Services Division.

The additional spaces have
been welcomed by the par-
ents who have children at-
tending the day care center,
according to Debbie Fletcher,
assistant director of the facil-
ity. "The parents are very
pleased with the additional
spaces. We have more than
100 children attending the
day care center and had only
nine spaces on one side of the
building. These four addi-
tional spaces on the other side
will provide more access to

Leave Donation Program Satisfies

The Leave Donation Program allows
employees to voluntarily donate ac-

crued annual leave to a desig-

nated employee who is suffering
a medical emergency. Most of us
wait until the end of the year to do-
nate leave, when we realize we may

the center," she said. Spaces
are now available on Jefferson
Street and Michigan Avenue.

Prior to the additional
spaces, a possible safety prob-
lem was a concern. "With the
number of children we have
being dropped off in the morn-
ing, parents often had to park
in the street, blocking traffic on
Washington Street," she
added.

The new spaces will better
accommodate the arrival of
the youngsters at the State
Employees Day Care Center.

Year-Round Need

have extra days to spare. However, medical emergencies
occur year-round with employees needing donated time.
After a medical practitioner certifies an employee’s need
for absence and that the employee will be off work a mini-
mum of 10 consecutive, full working days after all paid leave
is used, a nofification is given within their agency that leave
donations may be accepted. This need also may be shared
with other agencies, at the discretion of the agency director
where the person is employed.
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To donate leave, an em-
ployee must have a balance
of 80 hours of total leave af-
ter making the donation.
Donated leave is used at its
dollar value. For example, if
an employee who makes $8
an hour donates 80 hours
of annual leave, the leave is
worth $640 of paid leave to
the employee who receives it.

Review your leave balance
throughout the year and con-
sider those employees who
are in need of additional
medical leave fime.
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Four additional
drop-off spaces
were added to the
Michigan Avenue
side of the Public
Employees Day
Care Center.

Quotes, Notes
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Department of
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Gregory A.Burton
Cabinet Secretary

Diane Holley
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IS&C to Host a Users Conference to Discuss
Services and Programs Offered to Customers

Darkness cannot
drive out
darkness; only
light can do that.
Hate cannot drive
out hate; only love
can do that.

Dr. Martin Luther King, Jr.

[The United States will
celebrate the work of
Dr. King on January
20, the anniversary of
the assassination of
this civil rights leader
and Nobel Peace
Prize recipient.]

The Information Services
and Communications Divi-
sion (IS&C) is preparing for
its User's Conference sched-
uled for January 29 and 30
at the Charleston Civic
Center.

One-hour informational
sessions will be offered on
various topics including:
= Rates and Billing
= Telephone Billing
= Statewide Technology

Contracts
= Mail Room and Security

Changes
= Virus Protection Update
= Application Development

Process

Going NUTS!...
State Citizens Join Together to
Assist the Squirrels at Capitol

A group, called the
Nutritional Upbringing
for The Squirrels (NUTS),
has formed at the State
Capitol to assist the
squirrels who have found
a home on the campus.

The goal of this group
is to alleviate some of the
hardship these creatures
find during the winter
months, according to or-
ganizer Beth Camp-bell.

Food, feeders and shelter will be provided by this group.
State veterinarians also have shown an interest in get-
ting involved, she added. For more details, e-mail
Campbell ot bethc@intelos.net.
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= Telephone System

Features
= Networking Services
= |S&C Services Panel
= WVFIMS Update
= Website Accessibility
for the Visually Impaired
= Technology Learning

Center (Mini Application

Training Sessions)

In addition to the informa-
tional sessions, the confer-
ence will offer one-on-one
sessions that will allow users
to schedule brief sessions with
the conference presenters and
other key staff members.

The conference will begin
at 8 a.m. on January 29.
Breaks will be provided each
day, and lunch will be in-
cluded on the first day.

To register or for more de-
tails, visit IS&C's website at
www.state.wv.us/admin/
isc/userConference/.

Educational
Opportunities
Available

State employees wanting
to further their education
have several available op-
tions, including classes of-
fered by the Division of Per-
sonnel and IS&C.

The state also offers a tu-
ition reimbursement policy
for employees taking courses
from colleges, universities
and vocational/trade
schools.

For more details on this
policy, visit the Division of
Personnel at http://www.
state.wv.us/admin/person-
nel/emprel/POLICIES/
Policies.htm.
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New State
Government
Directory
Now Available

The 2001-2002 West
Virginia State Govern-
ment Directory is now

available for
state agencies
to purchase *

through the West Virginia
Correctional Industries'
print shop.

This valuable resource
offers a variety of informa-
tion relating to state gov-
ernment, including agency
addresses, telephone
numbers and electronic
mail addresses. Informa-
tion is categorized in
tabbed sections and a
“Quick Reference Guide”
is available in the begin-
ning of the directory for
ease in finding needed in-
formation at your finger-
tips.

State agencies may pur-
chase the new directories
using the State Purchas-
ing Card through the
Quick Copy Center. The
directories are available
in spiral bound for $9.00
each and three-hole
punched, loose-leaf
(shrink-wrapped) for
$7.50 each. You may
realize that this cost is
reduced from the previ-
ous directory due to uti-
lizing a more efficient,
cost-savings method pro-
vided by Correctional In-
dustries.

For more information
or to order your copies,
please contact the Quick
Copy Center in Charles-
ton at (304) 558-2136
or 558-2137.
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Depariment of Administration Reaffirms ils
Commiiment to Equal Opportunity Employment

By Donna Prunty
EEO Coordinator

The Department of Admi-
nistration’s Affirmative Ac-
tion Plan for fiscal year 2002
was recently submitted to
Governor Bob Wise. The
plan reaffirms the depart-
ment’s commitment that no
person will be discriminated
against in any personnel
decision or transaction
based on race, religion, na-
tional origin, sex, age, or dis-
ability.

The plan reveals many im-
provements that have been
made in the areas of equal
employment and affirmative
action under the direction of
Cabinet Secretary Gregory
Burton. Each division within
the Department of Adminis-
tration has an EEO counse-
lor that employees may voice
concerns or complaints.
Donna Prunty, the depart-
ment's EEQO coordinator,
also may be contacted at
558-3392 to discuss prob-
lems or concerns.

An updated Personnel
Handbook has been devel-
oped, which will assist all
employees in gaining knowl-
edge on policies and proce-
dures. The handbook, which
will be available online with
links to specific policies and
procedures, will be distrib-
uted within the next few
months.

Community outreach is
being maintained by the
EEO coordinator’s partici-
pation in civic and commu-
nity programs and atten-
dance in monthly task force
meetings.

The department is part-
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nering with the state EEO
office on developing a cul-
tural diversity plan that will
focus on integrating diversity
throughout every process
and procedure within the
department. This implemen-
tation will affect all state
agencies.

The department’s policy of
nondiscrimination shall pre-
vail throughout every aspect
of the employment spec-
trum and personnel man-
agement, including recruit-
ment, selection, promotions,
transfers, benefits, leave,
training, salary administra-
tion, and the hiring process.
All personnel policies and
practices are based on job

Laughing in the Face

of Tough Times

A simple, effective way to keep )
workers motivated is laughter. It is %

possible to make work fun, even in
hard times, if you keep these principles

of humor in mind:

requirements, performance
and other job related crite-
ria. Assuring equal employ-
ment opportunity as well as
actively pursuing affirmative
action is a fundamental and
direct responsibility of all lev-
els of management.

The Affirmative Action
Plan is submitted annually
and is used to monitor mi-
nority and female participa-
tion levels throughout the
department.

The department encour-
ages all employees to sup-
port and maintain the poli-
cies and obijectives of Equal
Employment Opportunity
and the Affirmative Action
Plan.

People are more accepting of humor than you think.

Many people welcome the levity of humor, especially when it

becomes a sanctioned part of the office’s culture.

There’s room for humor during tough times.

There are times when “fun” is definitely inappropriate; how-

ever, humor can help workers ride out tough times.

Fun can be part of the routine.
Inject a little fun into the drudgery of routine tasks.

Fun can be spontaneous.

Just be sure to pick the right time and place.

Fun needs to come from the bosses.

Laugh at yourself and you'll find that employees will find you
more approachable and realize that having a good time is

acceptable.
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MILESTONES

Honoring our
Employees’
Service Years

Our department
values its employees
and the knowledge
and dedication they
share in their agen-
cies.

Congratulations to
those employees who
are celebrating their
service year anniver-
saries this month:

5 YEARS
Robert Fisher
(BRIM)

Bob Kilpatrick
(General Services)
Charles Stark
(IS&C)

Bill Tincher
(General Services)

10 YEARS

Robin Chambers
(IS&C)

Steve Meester
(Finance)

15 YEARS

Sharon Horn
(Personnel)
David Keith
(IS&C)

Sue Lore
(IS&C)
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A Message From...

Cabinet Secretary
Greg Burton

Diversity in the Workplace

The idea that diversity in the work-
place is good for business has
gained wide acceptance in foday's
business world. lts premise is that
different kinds of people generate
different kinds of ideas and bring
a more diverse mix of skills to the
workplace.

Diversity is especially important
in state government and the vital
services which we provide to the
public.

Within state government, the
Equal Employment Opportunity
(EEQ) Office was created to serve
under the Governor's Office. Each
department has assigned an indi-
vidual to serve in the capacity of
EEO coordinator. Donna Prunty
has taken on that role for our de-
partment.

Each division and agency has
designated an individual fo serve
as its counselor. On page 5 of this
issue of Quotes, Notes & Anec-
dotes, detailed information relat-
ing to the department's EEO/Affir-
mative Action Plan is offered.

In October, all EEO counselors
attended a mandatory meeting at
Pipestem State Park to discuss vari-
ous EEO issues. This training as-
sisted our counselors in learning
how to address employee problems
and concerns.

If you have suggestions or com-
ments regarding the department's
EEO role, please contact your
agency counselor or Donna Prunty
at 558-3392.

HAPPY '§.
NEW YEAR!
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Welcome to the Department!..Judie Barnes (IS&C); Harry Mandel
(CPRB), and Jean-Paul Moreau (Personnel).

Congratulations!...to our employees who were recently promoted:
Keith Burdette (General Services) from a Custodian to a Mainte-
nance Worker and Donald Jordan (General Services) from a
Groundskeeper to a Maintenance Worker. Great job!

Good Luck!...to Bernard Cobb (General Services) who recently re-
tired from state government. Also, our best wishes go out to Heather
Connolly (Secretary's Office) and Vivian Roberts (PEIA) who recently
resigned.

Mark Your Calendar for January 14...This day is designated as Na-
tional Clean Off Your Desk Day, fo act on a common resolution fo get
organized at work.

Martin Luther King Jr. Day...Stote offices will be closed Monday, January
21 in observance of this civil rights leader.

PEOPLE TALK

Thank You!...to our department employees who confributed to the
Toys for Tots program. Many children had a happier holiday due to
your consideration.

Congratulations!...to Diana Schwab of the Finance Division who was
recently chosen as Division Governor of the Year for "outstanding ser-
vice and exceptional leadership" from District 40 Toastmasters. Toast-
masters is an international organization whose members are dedi-
cated to learning communication and leadership skills.

HAPPY BIRTHDAY...in January
I BrianHatcher .................... IS&C 14 PatWehrle .................... IS&C ~
; AN
Robe: Withrow ... General Srvcs. IS PatPerer ... PEIA
3 BevThomas oo 158C 16 DeanaGose ................ CPRB/ |
4 JohnBeane...................... CPRB JimHudson ............ Purchasing
Lisa Collins.................. Personnel 18 Jean Brown Parsonnel
DonJarrell ............ General Srvcs. CONBIOWN v ersonne
Danny Layton ............. Purchasing 19 Earl Curnutte ... General Srves.
David Shingleton ................ IS&C Larry Danberry ........ Purchasing
5 DavidBailey .......cccccoevvene. PEIA 20 DavidLawrence . General Srvcs.
Bill Dolin .............. General Srvcs. Carla Savage ................ BRIM
Barry Gunnoe ............ Purchasing JohnSmolder ............. Finance
JoePerks ..o IS&C
21B e Curry ..ooovven.... PEIA
Helen Wilson .................... IS&C emadette Curry .
6 SandraBryan ............... Personnel 22 KayeParks ..oo.cccooove Finance
Jane Patterson ................... IS&C 2 3 MarjorieMartorella .. Pros. Atty. Inst.
7 RalphMcKinney ... Public Defender Garry Shivley ............... CPRB
8 Virgil Jones ........... General Srvcs. 24 EllaBowman ..... General Srvcs.
9 Ronnie Phipps ............ Purchasing JackSells ................ Personnel
12 Bill Lawson ........... General Srvcs. 26 RogerSmith ............. Finance
13 Terry Harless .................. Finance 29 Bill Chamock Pros.AHY. |r.1$f.
14 JoneButierfeld BRIM Lucy Suchy .. Ethics Commission
uneButtertield ..................
Jody Canterbury ..... General Srvcs. 30 Angelalowe ............... CPRB
Joyce Jarrett ... CPRB 31 Gregory Carrier General Srvcs.
Lloyd Lawson ........ General Srvcs. Scott Joslin ............. Personnel
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